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I Why retirement benefit matters

Key retention tool

Visible benefit

Proactive management of employee concerns



I Optimizing your MPF through a provider that suits your needs

= QOther services on top of MPF?
= Relationship manager & digital

service?

= Employee communication?

= Different categories of
funds have different
levels of fees;

= Low fee funds;

= Long-term headline
fees versus short-term
discounts / rebates;

Reasonable

&

sustainable

fees

Employer

support

Benefit
design

Investment

performance

= Benefit design with talent
acquisition and retention in mind;

= Contribution & vesting;
= Fund choice

Ease of access;
Adequate support

Employee & effective
support communication;
= Education;
= Tools

= Apple-to-apple comparison within
same fund category;

= Adequate performance across
different fund categories, to suit
diversified workforce;



Tips #1
Market share

» Good indication of how popular the provider is;

Provide some ideas how much they will continue investing in the business and hence improving their
product proposition and customer services;

=  Some source of information in public domain:
http://www.mpfexpress.com/en-US/MPFComparisons/MarketShare

https://www.mercer.com.hk/newsroom/mpf-market-shares-and-net-inflow-report.html
http://www.thempfblog.com/mpf-market-shares/

"MERCER What We Do Our Thinking  Our Company -:

“With the launch of DIS, there was a significant net inflow into various DIS funds and significant outflow from mixed asset funds. As of Jun 30, 2017, the DIS fund
assets were about HK$15 billion (2.1% of the total market). The actual asset size of DIS funds may not seem significant yet but we still see the DIS as a good

default option for members. Of course, this may also reflect that more members care about their MPF investments and make active investment decisions,” said
Billy Wong, Wealth Business Leader, Hong Kong, China, Korea.

In June 2017, the Mercer MPF Satisfaction Index has shown an increase in safisfaction towards the DIS compared to May 2017.
Providers ranking, movements and net inflows by asset class and type of fund

In Q2, HSBC/ Hang Seng (28.6%) remains the top provider in terms of assets, followed by Manulife (22.2%), AlA (9.5%) and BOCI-Prudential (7.6%). Sun Life

(6.1%) continues to demonstrate a strong growth momentum and rose to the 5 place, narrowly overtaking Principal with also 6.1%. The top 10 providers account
for 96% of total MPF assets.

Assets as % of MPF total

®June 2017

However, on a 10-year basis, the Top 10 rankings in terms of MPF market share have actually changed quite a bit. HSBC/ Hang Seng’s market share has
dropped, while Manulife and Sun Life saw significant increases and AIA remained more or less the same.

Largest providers — Rank by AUM and Change in % of Asset as % of MPF total over the past 10 years

Jun-17 Jun-07 change in

We use cookies to improve your experience. By using our site, you agree that we can place cookies on your device. Please see our for details.



Tips #2

Employer and employee services

Provider’s publication

"
| € '\

Member’s Guide

HSBC Mandatory Provident Fund

HSBC € .

Provider’s website

5% g2
B fee

HSBC €X» i &2 )

Emama . HEEC MPF

HSBC <»

MPF Academy

Your MPF, manage it yourself!

ou nage
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our MPF ko
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Understand your sccrued benefit
focus on your retirement goal

Underetand your contribution

summary, ssset sllocstion and

nvestment sl n to effe

manage you

Introgustion to MPF Member Benerit 3tate

HSBC MPF: n to
MPF Meml| it Statement

> MPF Fund Fact Sheet

Introduction to MPF Fund Fact

Sheet

A cloger look st fund performsnce

Introdustion to MPF Fund Fast Shaet

MPFA’s trustee comparison platform
http://tscplatform.mpfa.org.hk/scp/eng/scp.jsp

DOWNLOAD RESULT E

e Sk
MPF Scheme HSBC Mandatory Provident Fund - SuperTrust Plus

(Through website and by mail only)

COMPARE SERVICE AGAIN

By mail Number of free changes Unlimited
(per calendar year / par
eme year]
Date of fund price for Within 5 working days after the date of recsipt of the completed
fund dealing® instruction
Required time to Within 5 working days
complete (after the date
of receipt of completed
instruction)®
By fax Number of free changes x

(per calendar year / per
scheme year)

Cut-off time x
Date of fund price for x
fund dealing*

Reguired time to x

complete (after the date
of receipt of completed
instruction)”

Through website Number of free changes Unlimited
(per calendar year / per
scheme year)

Cut-off time 4:00 p.m.

Date of fund prics for
fund dealing®

Date of receipt of the completed instruction

Required time to Within 2 working days
complete (after the date

of receipt of completed

instruction)®



Tips #3
Investment performance

= Lots of platforms you can use, some examples:
http://www.hk.morningstar.com/ap/mpf/default.aspx?CLANG=EN-US
http://www.etnet.com.hk/www/tc/mpf/ranking.php
http://www.mpfexpress.com/en-US/MPFComparisons/Performance

=  MPFA will also be launching its own performance comparison platform in Q1 2018

& il #HE | BEHEE | 2ER

Tuesday 10 October 2017 Sign Up Login Company Site Contact Us
etnet [mmm - MAORNINGGTAR

- .
MPFure werta smmees stexiy RekE Bews Boks & JPMorgan Asia Growth Fund Subscribe ETF Newslett
e - focuses on growth (® wrssowen.  JPMorgan
% opportunities in Asia. ARA MENpet l:ll
I Home ‘ Portfolio Manager l Fund | ETF ] MPF/ Real Life Finance ‘ Fund Tools l

B Funds to Explore i

L V6= Look Inside
EEE SEeEs | = = | E= | B | BAEE-Rs |China & Greater China Equity v| |Enter ISIN,FundName,Secld | an Investment
HERE  RAEE-15E [All Compani v] [search | with
= g 3 : Morningstar
[SEK] RAEE-ER| =XE | XFE | E8 | 72 | BF | =54 | BN | 2K | FEig | Bt o . : ,,vg
Performance ut Direct
— - et . |Fund Name Risk Profile YTD 1Yr v*3Yr =5 Y *10 Yr
REHHTE (280) EaFERER 2017/1010 (SEEH) (Relative to Return Return Anlsd Anlsd Anlsd
s — —re MPF/ Real Life Finance Market) (HKD,%) (HKD,%) (HKD,%) (HKD,%) (HKD,%)
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My Choice China Equity Provident High 38.59 25.30 10.71 10.55 -
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=B =i FES =@ER —F = BE
n ERsEtRREEs = +38.54% +18.03% +26.80% +38.41% 2017/10/06 [HSBC MPF-ST Plus-Chinese Equity High 37.30 26.18 10.40 S.40 ]
BEERTERREES = +38.54%  +18.03%  +26.80%  +38.41% 2017/10/06 |principal Smart Plan-JPMorgan Greatr Chi High 38.03  24.66  10.23 9.82 -
WIS TERE = 38.59% +14.17% +25.30% +37.64% 2017/10/06
B +a@ PR i i > 2 iz Mass MPF Greater China Equity High 3692  24.16 9.94 .76 3 ,
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BEMPFERRERES-T = +43.69%  +17.63%  +29.47%  +35.10% 2017/10/06 [BEA Greater China Equity High 36.21  23.16 8.92 - .
IREEESATERSES = +37.93%  +13.99%  +24.58%  +34.81% 2017/10/06 |Manulife GS MPF China Value High 32.44  24.43 8.79 8.26 1.88
EEMPFE; = -A = +43.60% +17.59% +29.37% +34.77% 2017/10/06
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Tips #4
Management fees

MPFA fee comparison platform:

http://cplatform.mpfa.org.hk/MPFA/english/system.jsp

http://cplatform.mpfa.org.hk/MPFA/english/low fee fund list.jsp

Fee ranking by fund categories

AYPIEAREIBTHN
MANDATORY PROVIDENT FUND
SCHEMES AUTHORITY

&

FEE COMPARATIVE PLATFORM

0

Home
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Text
version
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®iES3  Glossary

@

Help

MPF

Hang Seng
Mandatory
Provident Fund -
ValueChoice
HSBC Mandatory
Provident Fund -
ValueChoice
BEA (MPF) Value
Scheme

Hang Seng
Mandatory
Provident Fund -
ValueChoice

HSBC Mandatory
Provident Fund -

HSBC

HSBC

BEA

HSBC

HSBC

Constituent

Fund

ValueChoice
Balanced Fund

ValueChoice
Balanced Fund

BEA Stable Fund

Core
Accumulation
Fund

Core
Accumulation

248 funds selected / Average FER = 1.73% / Median risk indicator = 8.22%

Latest .| OCI
Fund Type

WEIASER omm  wwu
e o || 810
l“:":r‘]%d ASSelS a4y, $10
PXedASSES  g.94%  $10
MUEAASRELS | oioas | $10

ocCl
5 Year

$53

$53

$53

$53

$53

By default, funds are listed in order by lowest to highest FER. You can change the listing order by clicking on
down arrow (highest to lowest) next to any heading. You can also sort a selected group by using the criteria {

Fund Risk
Indicator

9.43%

9.43%

491%

7.01%

7.01%

| © Additional Search Criteria |

&

Comparative Table

You can select additional criteria to filter the list of funds
© Criteria for Filtering the List of Funds

HUELRRUATRN
MANDATORY PROVIDENT FUND
SCHIMES AUTHORTY

© Criteria for Filtering the List of Funds

Scheme

Total number of low fee funds: 24%

MPF
Trustee

HSBC
AIAT
HSBC

HSBC

HSBC
BEA
HSBC
AIAT
HSBC
PRIN
BOCIP

Scheme

Hang Seng Mandatory Provident Fund -
SuperTrust Plus

AIA MPF - Prime Value Choice

Hang Seng Mandatory Provident Fund -
ValueChoice

HSBC Mandatory Provident Fund -
SuperTrust Plus

HSBC Mandatory Provident Fund -
ValueChoice

BEA (MPF) Value Scheme
Sun Life MPF Master Trust
AIA MPF - Prime Value Choice
Sun Life MPF Master Trust

Principal MPF Scheme Series 800

My Choice Mandatory Provident Fund
Scheme

Low fee funds by fund categories

All Schemes v sumit |

Constituent
Fund

Global Bond Fund
Asian Bond Fund

Global Bond Fund
Global Bond Fund

Global Bond Fund

BEA Global Bond Fund

Schroder MPF Global Fixed Income
Portfolio - Class B

Global Bond Fund

Schroder MPF Global Fixed Income
Portfolio - Ordinary Class

Principal Hong Kong Bond Fund - Class N

My Choice HKD Bond Fund

DIS
Fund

Fund Type Trustee

Fund Type

Bond Fund
Bond Fund
Bond Fund

Bond Fund

Bond Fund
Bond Fund
Bond Fund
Bond Fund
Bond Fund
Bond Fund
Bond Fund

Current Management
Fees (%p.a. of NAV)

0.79%

0.99%
0.79%

0.79%

0.79%
0.9%
0.78%
0.99%
0.83%
0.99%
0.99%

&)

MPFA
Home

Fee Compa
Slaton

o
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m
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@

H S8 ¥ DIS
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Annualised Annualised

FER | Retumn
5 Year
078% +2.38%
0.78% +0.50%
079% +2.38%
0.79% +2.38%
0.79% +2.38%
0.92% na.
0.95% na.
098% -0.11%
0.99% na.
1.03% +1.13%
1.06% +1.60%

Returmn
10 Year

Offering
Document

&
&

&
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[

MiEE®  Glossa

Details (@
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Low Fee Fund List |
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I Key takeaways

= Retirement benefit has a role in your talent acquisition & retention strategy;

= On top of benefit design, it is important to pick a MPF provider that suit the
needs of you and your employees.

= You should review the performance of your MPF provider(s) regularly
to ensure that your needs are still met;

= Possible to do a DIY health check of your MPF providers using
information available in public domain;

= Employer service, employee service, investment performance, fees, etc.

[ Work with your MPF provider(s) to keep your employees engaged! ]
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Risk disclosure and disclaimers

This presentation is not intended to provide investment advice and does not constitute a recommendation or advice
to any prospective customers. Readers should not act on any information in the presentation without seeking specific
professional advice.

The Hongkong and Shanghai Banking Corporation Limited (‘HSBC’) neither endorses nor is responsible for the accuracy
or reliability of, and under no circumstances will HSBC be liable for any loss or damage caused by reliance on, any
opinion, advice or statement made in this presentation. The opinions expressed are those of the featured speakers,
and except where a speaker is specifically identified as a representative of HSBC, do not represent HSBC’s views. The
opinions are subject to change without notice and should not be construed as a recommendation of any individual
holdings or market sectors.

Investment involves risk, value of investment may move up or down, and may become valueless. The opinions
expressed above may vary due to market factors and conditions without further notice. Past performance figures
shown are not indicative of future performance. The information contained in this presentation has not been reviewed
in the light of your personal financial circumstances. Reliance upon the information is at your sole discretion. You
should carefully consider whether any investment products are appropriate in view of your investment experience,
objectives, financial resources and relevant circumstances. The relevant product offering documents should be read
for further details.

The investment decision is yours but you should not invest in any products unless the intermediary who sells it to you
has explained to you that the product is suitable for you having regard to your financial situation, investment
experience and investment objectives.

All intellectual property rights in and to this presentation are owned and reserved by HSBC. No person may copy,
distribute, modify, broadcast, hyperlink or transmit in any way or any part of this presentation for purpose whatsoever
without HSBC's prior written consent.

October 2017
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